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HARTFORD 
E 

HARTFORD 
March 12, 2014 

Electronic Napkin 
6326 Brandywine Trail 
Norcross GA 30092 

RE: 	Policyholder: 	Electronic Napkin 
Claim Number: 	YPQ KLP 28491 
Plaintiff: 	 Unk 
Date of Loss: 	Oct 3, 2011 

Dear Mr. Keith Duncan: 

We hereby acknowledge receipt of the claim you filed with Sentinel Insurance Company 
("Hartford") in regards to a loss which occurred in 2011. At this time, based upon 
information that has been provided to us, The Hartford is unable to make a 
determination as to whether Electronic Napkin and Keith Duncan are entitled to any 
rights or coverage in connection with the above captioned complaint. We have asked 
you to submit to us additional information on the loss and then we will undertake a 
complete review of the coverage, which may necessitate submission to our Home Office 
for review and determination. 

We will advise you as soon as possible as to our position in this matter. Please note 
that our investigation, review of coverage or later acceptance of this suit and any 
actions we may take do not constitute a waiver or estoppel of any policy conditions, 
rights or defenses which The Hartford has either under its policy or the law. 

Very truly yours, 

The Sentinel Insurance Company 
888-525-2652 ext 2308072 
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101 Yorkshire Boulevard, Room 245 
Lexington, Kentucky 40509 
Mailing Address: PO Box 14263 
Lexington, Kentucky 40512-4263 
Toll Free 888 525 2652 
Facsimile 866-809-1178 
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